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supported

Thank you for reporting this crime. This leaflet should reassure 
you that we are committed to providing the best possible 
service to victims and witnesses of crime.

This leaflet explains what happens next if you have been a 
victim of crime, the investigation process and gives  
information about organisations which you can go to for 
support and advice.



What happens now? 

Now that you have reported a crime a police officer will carry out an initial 
investigation. You will be advised whether the crime is being investigated 
further and kept informed of what is happening. You will also be advised if the 
investigation is closed and the reasons why.

You may be asked to make a witness statement which will include information 
such as when the crime took place, where it occurred and what you saw. 
You may be called to give evidence and we will ensure that you know what to 
expect in court and you will receive the support and advice you need. 

We will give you information about what to expect from the criminal justice 
system, including information about the Victims Code. The Victims Code sets 
out the services you can expect from criminal justice agencies. The code sets 
out your rights including how to make a complaint if you are unhappy with the 
service you receive.

If you would like to read the code in full, or access a shorter guide to the 
code, please visit gov.uk

https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime


Working together with the police to investigate your crime: 
To help the police investigate your crime, you should let them know: 

• If you remember something not already included in your current statement. 

• If your contact details change.  

• If the crime involved any type of hostility, for example if you were targeted 
because of your race, sexuality, religion, disability or gender identity, or 
perceived race, sexuality, religion, disability or gender identity.  
 
• If you have any specific needs, for example, mobility, communication or 
religious requirements.

 
Providing you with Support
We will conduct a Needs Assessment with you and will ask you questions to 
establish what help and support you might need. 

 
Providing you with Enhanced Services
If you are considered vulnerable or intimidated, are victim of the most 
serious crime (for example domestic abuse, hate crimes, sexual offences 
and including a bereaved close relative) or have been persistently targeted 
you can receive enhanced services. This can include referral to a specialist 
support service, being contacted sooner after key decisions and having 
access to special measures.

working together.





If you agree, the police will pass your details on to Norfolk & Suffolk Victim 
Care which is a dedicated support service for anyone affected by crime to 
help them cope and recover from their experience. 

Norfolk & Suffolk Victim Care offer free and confidential support which is 
independent from the police and investigation. They can provide
• Emotional support
• Safety Planning
• Advocacy 
• Onward referrals to other specialist support agencies
• Information around the Criminal Justice System

If you do not want the police to refer you, you can ask them not to.

You can also make contact directly if you would like support following a crime 

Call 0300 303 3706 (Monday-Friday, 8am-5pm) 
(outside these hours contact Victim Support 24/7 Support line: 0808 16 89 111)

 
Other ways to get in touch 

• Victim Support 24/7 online Live Chat 

• Request support online via Victim Support website

• My Support space is an online resource designed to help you manage 
the impact that crime has had on you  

• You can also visit nsvictimcare.org or victimsupport.org.uk for more 
information, support and advice.  

here for you. 





The police will keep you informed as progress is made in the investigation 
and let you know within 5 working days if any arrests are made and if 
suspects are charged (1 working day if you are entitled to enhanced rights). 
 
The police will ask how often you would like to hear from them during the 
investigation and how you would like to be contacted (e.g. by phone, email, 
text). If we decide not to investigate your case, we will tell you and explain 
why. 

The Victim Personal Statement (VPS):  
The Victims’ Code entitles victims of crime to make a Victim Personal 
Statement (VPS). The VPS helps give victims a voice in the criminal justice 
process. In your VPS you can tell the court and the Parole Board, where 
applicable, how the offence has affected you or your family. You can choose 
to read your statement aloud in court or have it read out on your behalf if the 
defendant is found guilty visit gov.uk and search victim-personal-statement. 

Restorative Justice:  
In cases where a suspect is identified you may be eligible for Restorative 
Justice (RJ), a voluntary process which has been shown to leave victims 
feeling safer, more satisfied with the handling of their case and reduces 
reoffending rates amongst participating offenders.  For information on 
Restorative Justice and the service offered jointly by the Norfolk and Suffolk 
Constabularies, please visit: restorativejustice.org.uk/ or visit either Norfolk 
or Suffolk’s website and search restorative justice. 

keeping you informed.

https://www.gov.uk/government/publications/victim-personal-statement
https://restorativejustice.org.uk/




Criminal injuries compensation scheme 
If you are an innocent victim of a violent crime, you may be entitled to claim 
compensation from the Criminal Injuries Compensation Authority (CICA), but 
you must apply within two years of when the attack took place.  

You can call freephone on 0808 2714 296 to find out more and apply online. 

Victims’ Right to Review  
The Victims’ Right to Review scheme gives victims the right to request a 
review of a police decision not to prosecute a suspect. The right of a victim 
to request a review arises where the police make a decision not to charge, 
or make a decision that the case does not meet the test for referral to the 
Crown Prosecution Service (CPS) for a charging decision. You can request a 
review of a police decision within three months of the date of the decision by 
emailing vrrnorfolkandsuffolk@norfolk.pnn.police.uk  

 
Improving our Services 
We want to do our best for you and it is essential that you have confidence in 
the police and are satisfied with the service we give you.  

With that in mind we would welcome your feedback by visiting our website 
and filling in the feedback or complaint form which, can be found under ‘Join 
Us’.  

Alternatively, you can phone 101 and speak to a call handler who will record 
your feedback and forward it to the relevant person or department.

useful information.

http://www.gov.uk/guidance/criminal-injuries-compensation-a-guide



