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Force Policy Document 
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Transvestites and Intersex 

 
Summary  
This policy document provides guidance for officers and staff who come into 
operational contact with Transgender people (Transsexuals, Transvestites and 
Intersex). 
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Legal 
 
Legislation specific to the subject of this policy document 
 

Section Act (title and year) 

 Gender Recognition Act 2004 

 Sex Discrimination (Gender Reassignment) Regulations 1999 

 Criminal Justice Act 1988 

 Sexual Offences (Amendment) Act 1976 

 Crime and Disorder Act 1998 

 Criminal Justice and Public Order Act 1994 

 Police (Conduct) Regulations 2004 

 

Other legislation which you must check this document against 

Act (title and year) 

Human Rights Act 1998 (in particular A.14 – Prohibition of discrimination) 

Equality Act 2010 

Crime and Disorder Act 1998 

Health and Safety at Work etc. Act 1974 and associated Regulations 

General Data Protection Regulation (GDPR) and Data Protection Act 2018 

Freedom Of Information Act 2000 

The Civil Contingencies Act 2004 

 

 
This document primarily refers to: 
 

Transsexual people: 

http://www.opsi.gov.uk/acts/acts2004/20040007.htm
http://www.opsi.gov.uk/si/si1999/19991102.htm
http://ncweb/legalweb/S15.htm
http://ncweb/legalweb/S22.htm
http://ncweb/legalweb/S289.htm
http://ncweb/legalweb/S170.htm
http://ncweb/legalweb/S536.htm
http://www.legislation.gov.uk/ukpga/1998/42/schedule/1/part/I/chapter/12
http://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.legislation.gov.uk/ukpga/1998/37/contents
http://www.hse.gov.uk/legislation/
https://ico.org.uk/
http://www.legislation.gov.uk/ukpga/2000/36/contents
https://www.gov.uk/guidance/preparation-and-planning-for-emergencies-responsibilities-of-responder-agencies-and-others
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A person who feels a desire to live and be accepted as a member of the opposite sex, usually 
accompanied by a sense of discomfort with one’s anatomical sex. Someone in this position 
will have the medical condition called gender dysphoria. 

 
and 

 
Transvestite people: 

A person who occasionally or habitually wears clothing traditionally worn by and associated 
with the opposite sex and by adopting the appearance, mannerisms and behavior of the 

opposite sex where gender dysphoria may not be experienced. 
 

and 
 

Intersex 
 
Intersex conditions may arise due to certain congenital disorders or hormone imbalances in 
the foetus or placenta. Anatomical sex at birth may differ from the chromosomal or gonadal 
sex.  Genitalia may be ambiguous, but can often appear totally female or totally male.  
 
 
This document outlines broad principles that cannot cater for every possible 
circumstance.  
 
Officers must be fair and treat the other person with respect and dignity. 

 
For guidance around dealing with Transgender members of staff please see the Force 

Policy Document - Transgender Staff – Gender Reassignment  
 
Introduction 

 
The aim of this policy is to provide guidance to all officers and staff when dealing with 
Transgendered people.  
 
We now live in a more equal society where men and women have many interests in common, 
however we still tend to think in stereotypes and expect different things from each group.  
 
Society divides people into categories, boy or girl, depending on the male or female 
appearance at birth.  These physical differences define our sex, whereas gender identity 
describes the inner sense of knowing that we are men or women, and gender role describes 
how we behave in society. It is important to note that this is different from sexual 
orientation; that is whether a person is sexually attracted to men, women, or both or very 
occasionally, neither. 
 
Some people suffer assault, harassment, verbal abuse or other hostility because of their 
actual or perceived gender identity. These attacks are known collectively as Hate Incidents. 
The Constabulary has a duty to protect those in society who are vulnerable to such 
victimisation.  
 
For the most part our sex appearance, gender identity and gender role are consistent with 
each other, so as soon as the sex of the baby is apparent at birth, it assumes that the gender 
identity matches. However, for some people the way they look on the outside doesn’t fit with 
how they feel on the inside and the way they are expected to behave may be quite different 
from the way they want to actually behave. This causes immense feelings of discomfort and is 
sometimes called gender dysphoria (dysphoria means unhappiness). Gender dysphoria is a 
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medically recognised condition, and not a mental illness, for which medical treatment is 
appropriate in some cases.  
 
All individuals are unique and each will experience gender variance to a different degree and 
express themselves in a wide variety of ways. Labels really do not do justice to this variety but 
we do have to use language to discuss these issues (Please see below for more detailed 
definitions). 
 

Definitions 

 
In order to understand the medical and legal implications of transsexual issues and the impact 
they have on the service we deliver through citizen focused policing, it is important to be 
aware of the variety of terms that come under the heading of transsexual. The following 
section provides explanations of the terms used under the transgender umbrella. 

 
Discrimination Direct discrimination occurs where a person treats another person less 

favourably as a result of their intended or actual gender reassignment than 
he/she treats or would treat other persons in the same relevant 
circumstances.  

Drag Queens and 
Kings 

A Drag King is a female who dresses up in men’s clothing, typically for 
public performance, and a Drag Queen is a man who dresses up in female 

clothing for public performance. 
Gender  Expressed in terms of masculinity or femininity, gender describes how 

people feel about themselves and how they expect other people to behave 
towards them. The overwhelming majority of the population has a gender 
that accords with their anatomical sex, which is why it is sometimes difficult 
to understand that the two are different. Gender is less clearly defined than 
anatomical sex, and does not necessarily represent a simple binary choice: 
some people have a gender identity that is neither clearly female nor clearly 
male.  
 
When a child is born a midwife or doctor looks at the baby’s genitals and 
declares it boy or girl accordingly. However gender is quite complicated and 
assigning gender doesn’t always work as a small number of people find the 
gender they are assigned does not match their gender identity. 
 
Gender identity, which is the person’s internal perception and experience of 
the gender; and gender role, which is the way that the person lives in 
society and interacts with others based in their gender identity. It should be 
noted, however, that for the purposes of the law, gender is binary – people 
can only be male or female.  
 
Examples: 
 
A female-to-male (f-t-m) transsexual man (trans man) is someone who was 
labeled female at birth but has a male gender identity and therefore 
transitions to live completely and permanently as a man 
 
A male to female (m-t-f) transsexual woman (trans woman) is someone who 
was labeled male at birth but has a female gender identity, and therefore 
transitions to live completely and permanently as a woman. 

Gender Dysphoria 
 

A person with gender dysphoria can experience anxiety, uncertainty or 
persistently uncomfortable feelings about their birth gender. They may feel 
that they have a gender identity that is different from their anatomical sex. 
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This in turn may lead to a fear of expressing their feelings and a fear of 
rejection, which may lead to deep anxiety, leading to chronic depression 
and possibly attempted suicide. Sometimes a person with gender dysphoria 
assumes an identity in the opposite sex. This may involve undergoing 
hormone and perhaps surgical treatment to change their sex physically, 
although medical treatment is not a prerequisite of transsexualism or of 
being recognised in the acquired gender.   

Gender 
Reassignment 

Gender reassignment is defined under the Sex Discrimination (Gender 
Reassignment) Regulations 1999 as “A process that is undertaken under 
medical supervision for the purpose of reassigning a person’s sex by 
changing physiological or other characteristics of sex, and includes any part 
of such a process”. 
 
Once a person starts to live full-time as a member of a new sex, their name 
and other records can be changed. This period, during which an individual 
is expected to live and work as a different gender, is referred to as the ‘real 
life test’. Following the Gender Recognition Act 2004, individuals who 
satisfy the necessary evidential requirements, which include having lived in 
their acquired gender for at least two years, are allowed to apply for full 
legal recognition in their acquired gender. If successful, the law regards the 
applicant, for all purposes, as being of their acquired gender. For more 
information on gender recognition, contact the Gender Recognition Panel. 
 
Medical treatment enabling transsexual people to alter their bodies to match 
their gender identity is highly successful. The process is known medically as 
‘gender reassignment’ and may take some years. After about six months of 
hormone therapy, physical appearance begins to change; social gender can 
also be expected to change at around this stage (though usual gender roles 
may be maintained at work). Corrective surgery sometimes follows after 
one or two years of hormone therapy, although some transgender persons, 
for financial, medical or other reasons, do not undergo surgery. 

Gender 
Recognition 
Certificate 

An interim Gender Recognition Certificate  
This is issued to a successful individual if he or she is married at the time of 
the application. The interim certificate allows the applicant and his/her 
spouse to end the marriage easily. When the marriage is ended, a full 
Gender Recognition Certificate will be issued. 
 

A Full Gender Recognition Certificate  
A certificate is issued by a Gender Recognition Panel. A holder of a full 
Gender Recognition Certificate (GRC) is legally recognised in his or her 
acquired gender for all purposes. This means that the person in question 
now belongs to the opposite gender in both a legal and social context. The 
GRC will be issued to an applicant if he or she satisfies the panel that they 
fulfil all the criteria outlined in the Gender Recognition Act 2004.  
 
The Act requires that the applicant: 

 Has or has had gender dysphoria 

 Has lived in the acquired gender for two years prior to the 
application 

 Intends to live permanently in the acquired gender.  
 
In practical terms, legal recognition will have the effect that, for example, a 
male-to-female transsexual person will be legally recognised as a woman in 
English law. On the issue of a full gender recognition certificate, the person 

http://www.grp.gov.uk/
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will be entitled to a new birth certificate reflecting the acquired gender 
(provided a UK birth register entry already exists for the person) and will be 
able to marry someone of the opposite gender to his or her acquired gender. 

Gender Queer, 
Third Gender, 
Androgyne and 
Polygender 
people 

Some people find they do not feel comfortable thinking of themselves as 
simply male or female and feel that their gender identity is more complicated 
to describe. Some may feel mainly male but not 100% or vice versa and 
some may reject defining their gender in terms of male and female in any 
way.  
 
As their gender does not conform to traditional ideas, new words have been 
created to describe themselves. The most common are third-gender, gender 
queer, androgyne or polygender. However some people will prefer not 
define themselves using anything more specific than just transgender or 
trans. It is agreed within these communities that self-definition is the most 
important criteria.  
 
Some people have no interest in physically changing their body while others 
may wish to partially transition. Others will follow the same transition route 
as transsexual people do but reject being identified simply as the gender 
they transition to. 
 
Some people who self-identify as third-gender, androgyne, gender queer or 
polygender may describe their sexual orientation in a wide variety of ways in 
addition to the more usual terms of straight, lesbian, gay or bi-sexual. For 
example, a person might say that they are attracted to people who are 
androgynous or masculine looking or that they are attracted to a person’s 
personality and interests rather then their gender. Some people are very 
specific while others are more flexible in the range of people they find 
attractive.  

Intersexuality Intersex conditions may arise due to certain congenital disorders or 
hormone imbalances in the foetus or placenta. Anatomical sex at birth may 
differ from the chromosomal or gonadal sex. Genitalia may be ambiguous, 
but can often appear totally female or totally male. Very rarely, individuals 
may have both testicular and ovarian tissues, with a mix of secondary 
sexual characteristics. This may be accompanied by varying degrees of 
gender dysphoria, although this is rare.  

Physical Sex Sex as determined by the match between body and sex organs, i.e. male, 
female or intersex. Sex refers to someone’s physical or anatomical sex – in 
other words, which type of genitals they possess. Except in very rare cases 
of people who are intersexed, anatomical sex is well defined and easy to 
interpret.  

Sexual Orientation An orientation (sexual attraction) towards persons of the same sex (lesbians 
and gay men) or an orientation towards a person of the opposite sex 
(heterosexual) or an orientation towards persons of the same sex and the 
opposite sex (bisexual). The concept of sexual orientation is frequently 
allied with the transsexual issues (often abbreviated to LGBT). Transsexual 
people, however, can be heterosexual, lesbian, gay or bisexual.  

Trans Trans is a prefix attached to certain words to indicate a ‘crossing’. In this 
case, a crossing of the gender divide. 

Transgender ‘Transgender’ is a broad term and includes those who temporarily change 
their gender and appearance (Transvestites/Cross-dressers), as well as 
people with gender dysphoria (Transsexuals).  
 
Transgender appears to be the preferred term amongst such persons, as 
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the emphasis is upon personal identity and not sex. 

Transsexual One who begins life as one biological sex, then implements a self-motivated, 
complete transformation to appear and behave as the opposite sex. A deep 
conviction is held that their gender identity does not match their appearance 
and/or anatomy – gender dysphoria. The transsexual person undergoes 
gender reassignment to bring their body into line with this core gender 
identity. 
 
Pre-operative Transsexual – Males or females who are following a 
recognised period of gender reassignment to medically change their birth 
sex. 
 
Post-operative Transsexual – Males or females, who having followed a 
recognised course of medical treatment, have had gender reassignment to 
change their physical gender characteristics from that of their birth sex. 
 
Non-operative Transsexual – Males or females who may have followed a 
period of gender reassignment treatment but due to a wide variety of 
reasons, do not undergo gender reassignment surgery. 

Transitional 
Period 

When a transgender person decides to fully live in their preferred gender. 
After two years persons can apply for a Gender Recognition Certificate.  
During this period, the individual may receive counselling, medication and 
prepare for surgery (see pre-operative transgender above).  

Transvestite The clinical name for a cross-dresser. A person who dresses in the clothing 
of the opposite sex. Generally, these persons do not wish to alter their body 
and do not necessarily experience gender dysphoria.  
Cross dressers may be any age, ethnicity or social group. People cross 
dress for different reasons: Many do so to satisfy a deep desire to 
experience being the opposite sex, expressing an alternative aspect of their 
personality, but are otherwise heterosexual; others may cross dress for 
relaxation or for sexual gratification. 

 
 

Principles   
 
The principles below are very broad and cannot cater for every circumstance. However, the 
actions of officers must be shown to be fair and respectful of the person’s dignity.  
 
It should not be forgotten that in law the sex of a person is that which is registered at the time 
of birth or through acquiring a new gender identity under the Gender Recognition Act 2004. A 
rigid adherence to this has been found to be too inflexible and as a result may lead to 
unnecessary confrontations.  
 
The following guidance should be considered when dealing with Trans people: 
 

 You should treat and refer to a person according to their preferred gender, name and 
title. You should be aware that a Transsexual person may be undergoing medical 
treatment and therefore may exhibit features of both genders.  

 

 Transgender has different meanings. In the UK it is usually an umbrella term for all 
people who cross gender boundaries, permanently or not. Many prefer the adjective 
‘trans’. However, in other countries, ‘transgender’ may mean something different 
which is why it is better to use ‘trans’ if not sure.  
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 Most people tend to think of trans people as male-to-female (m-t-f). However, females 
(f-t-m) are as likely as men to be trans/transgender. Trans people exist in all levels 
and cultures of society. They make their contribution as lawyers, doctors, nurses, 
police officers, builders and typists etc and many live ordinary and unremarkable lives 
without anyone realising their background.  

 

 Trans people can have a lesbian, gay, bisexual or heterosexual identity. It is always 
best to ask in a respectful, supportive way about next of kin without making 
assumptions.  

 

 The process of transition between genders can involve a period of living in the 
intended role, hormone therapy and surgery as appropriate but not all pathways are 
the same for trans people. For example f-t-m trans people may be wearing chest 
binding and would feel uncomfortable if asked to remove their coat or jacket under 
the stop/search process. Bear in mind that it might not be instantly apparent that you 
are dealing with a f-t-m trans person or indeed a m-t-f trans person.  If it does become 
apparent then consider moving to a more private area or speaking in a quieter voice.  

 

 Most transsexual people wish to keep their transsexual status as private as possible, 
whilst others are willing to discuss it either confidentially or openly. It is important that 
you do not breach the personal privacy of trans people, recognising that the right to 
disclose or discuss their medical history is the prerogative of the individual.  

 
Indeed such disclosure may constitute an offence under the Gender Recognition 
Act. Reference to a person by their previous name or gender will reveal the status of 
the person and constitute a breach of confidentiality, as well as potentially being 
harassment.  

 

 Many transsexual people are not known to be such in their workplace or the area 
where they live, having effected gender transition before commencing employment, 
changing jobs or moving house at the time of transition. The term ‘stealth’ is 
sometimes applied to such people yet their actions are not born out of a wish to 
deceive but from a natural and understandable decision to maximise the opportunity 
for privacy and to facilitate acceptance in their acquired gender role. Any suggestion 
that such a person is not being ‘open and honest’ is therefore totally unreasonable. 
For the individual concerned it substitutes living on a ‘knife-edge’ (of disclosure and 
life in a goldfish bowl). 
 

Dealing with Trans People 
 
The principles detailed below relate to transgender persons who are in custody or subject to a 
legal procedure (for example a stop and search in the street) and as victims/witnesses.  
Where a crime/incident is motivated by the victim’s gender identity this policy should be read 
in conjunction with the Hate Incidents FPD. 
 
It is unlawful, under the Sex Discrimination (Gender Reassignment) Regulations 1999, to 
discriminate against people on the grounds of gender reassignment. Following the Gender 
Recognition Act 2004, individuals who satisfy the necessary evidential requirements are 
allowed to apply for full legal recognition in their acquired gender. Ignorance can be an 
important factor in discrimination and therefore this FPD includes an extended definitions 
section. 
 

file:///C:/Force%20Policy%20Document/Old%20PPGs%20awaiting%20conversion%20and%20New%20FPDs/Hate%20Incident%20-%20FPD%20R3.pdf
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Ask if unsure or 
unable to determine 

Where a person’s gender identity is required to ensure appropriate 
treatment and it is uncertain, the officer / staff should ask what gender the 
person considers him/herself to be and what gender he/she would prefer to 
be treated as.  If the person expresses a preference to be dealt with as a 
particular gender, officers / staff should ask them to sign the custody record 
or other document as appropriate (e.g. pocket book for stop and search in 
the street) to show his / her preference. You may also like to ask for I.D.  

Where person 
refuses to say 

If a person is unwilling to say what gender they consider themselves to be 
or what gender they would prefer to be treated as, you should try and 
determine the predominant lifestyle of the person.  For example if they 
appear to live predominantly as a woman they should be treated as such. 

Person states that 
he or she is a 
transsexual  
 

Officers / staff should establish his / her preferred gender and whether this 
corresponds with his or her current identity records. This should be done 
sensitively preferably avoiding the direct question "are you a man or 
woman?". 
 
If his or her preferred gender does not correspond with the current identity 
documents, to account for the wishes of the individual, officers should ask 
the person to sign the custody record or other document, e.g. pocket 
notebook for a stop and search in the street, to indicate the preferred 
gender. 

Person states that 
he or she is a 
transvestite or a 
cross-dresser 

If the person states that he or she is a transvestite or a cross-dresser, you 
should address him on the basis of the gender of their appearance to 
avoid offending him or her. With consent, the identity on his or her 
documents may be used for written statements. Sensitivity is needed. 

Telling other officers 

 

Once the gender of the individual has been determined, officers / staff 
should ensure that any other officer having further contact with the person 
knows the gender he / she is to be treated as. This is to maintain the dignity 
of the person and officers / staff. 
 
Where this involves informing other officers or staff of a person’s history in 
another gender, a reminder should also be given that this information 
should not be further disclosed unnecessarily.  See the confidentiality and 
disclosure section. 
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Searching 

 
When conducting searches consider the following  
 

Searching transvestites and transsexuals and the requirements of the Police and Criminal 
Evidence Act, 1984 (PACE) 

Code A, Paragraph 3.1 states: 

"Every reasonable effort must be made to reduce to the minimum the embarrassment 
that a person being searched may experience". 

Code A, Paragraph 3.5 states: 

"…Any search involving the removal of more than an outer coat jacket gloves or 
headgear or footwear may only be made by an officer of the same sex as the person 
searched and may not be made in the presence of anyone of the opposite sex unless 
the person specifically requests it.  " 

Code C, Annex A deals with strip searches.  Paragraph 11 (a) (b) and (d) states: 

"The following procedures shall be observed when strip searches are conducted. 

(a) a police officer carrying out a strip search must be of the same sex as the person 
searched. 

Be sensitive 
There are special sensitivities around searching transgender people. 
Even the removal of outer clothing could prove extremely embarrassing 
to some transgender people: for example, a transsexual man may still 
have breasts which become apparent when a jacket is removed. 
Additional privacy should be afforded if at all possible, and officers should 
be aware that a transgender person may have an understandable reason 
for being reluctant to co-operate with a search. 

 

Which gender? 
Before you search a transgender person, you should decide which gender 
you will treat them as, recording the justification, e.g. person informs 
officer of his/her own preferred gender.  You should advise the 
searching officer if you doubt the person’s gender.  This is important 
so as to maintain the dignity of your colleagues concerned. 

 

Searching 
transgender people 
& the Police and 
Criminal Evidence 
Act 1984 (PACE) 

Searching should be in accordance with PACE, however a technical 
breach of PACE could occur in that an officer of the opposite sex could 
be present if the person searched is being dealt with as their preferred 
sex and not as the sex shown on their birth certificate. This is subject to 
the agreement of the officer and individual involved and should be noted 
on the custody record with the officer/s and individual each signing to 
confirm their agreement. 
 
If such an action is shown to have taken into account the sensitivity of the 
subject to reduce the embarrassment of those present, it is believed that 
such a breach can be justified. 

 

 
Following these guidelines will ensure that the dignity of the individual 
and the professionalism of the Constabulary is maintained at all times. 
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(b) the search shall take place in an area where the person being searched cannot be 
seen by anyone who does not need to be present, nor by a member of the opposite sex 
(except an appropriate adult who has been specifically requested by the person being 
searched); 

(d) the search shall be conducted with proper regard to the sensitivity and vulnerability of 
the person in these circumstances and every reasonable effort shall be made to secure 
the persons cooperation and minimise embarrassment… 

There is possibility that a technical breach of the codes may take place at Code C, 
Annex A, 11 (a) above where an officer is present is the opposite sex to the person 
being person searched (by birth) and yet is the preferred by the subject.  However if this 
action most appropriately takes into account the sensitivity of the subject and reduces 
their embarrassment, it is believed that such a breach of the codes can be shown to be 
justified and most unlikely to result in any subsequent exclusion of evidence under 
section 78 of PACE.  However any such action must be fully detailed in the custody 
record and the consent of the person to be searched recorded as to the preferred sex of 
the searching officer. 

In dealing with such circumstances there is potential for conflict and embarrassment.  It 
is also recognised that there is an opportunity for transvestites and transsexuals to 
attempt to "manipulate" their stated sex in an attempt to embarrass and discredit the 
Service.  Sensible application of the principles laid out in this Notice should minimise the 
risk of such action and protect officers. 

 
Custody Transsexuals and Transvestites must always be accommodated in a 

cell or detention room on their own.  

 
 
Transphobic Incidents 
 

 

A transphobic 
incident is defined as: 

 

 

Any incident which is perceived by the victim or any other person to be 
motivated by prejudice and/or hatred of transgender people.   

 

This includes:  
 Verbal abuse, assaults accompanied by abuse, damage to 

property (e.g. cars) or to a venue used by the transgender 
community, burglary accompanied by graffiti.  

 Transphobic motivation or justification for attacks mentioned in 
statements or interviews.   

 Incidents where people are mistaken as being transgender 
and attacked.  

 Domestic abuse in a heterosexual setting, e.g. a partner 
beating their partner when discovering they are or were 
transgender. 

 

See Domestic Abuse FPD and Hate Incidents FPD as appropriate. 
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Witness Care  

Norfolk Constabulary realises that proper witness care is a fundamental requirement of a 

successful criminal justice system.  This is recognised in the context of witnesses attending 

court from the transgender community. 

A range of measures exist, statutory and non-statutory, to inform and support witnesses. The 

details of these are outside the scope of this policy (victim and witness care service). 

However, all Norfolk Constabulary officers and support staff who deal with witnesses are 

aware of what is available and must give appropriate advice to those who need it.  

It is imperative that witnesses are treated sensitively and professionally to ensure they have 

confidence in Norfolk Constabulary and our criminal justice partners. 

Confidentiality and Disclosure 

 

Identifying and 
Recording 
Transphobic Incidents 

This should be done in a sensitive manner in line with Hate Crime 
recording  (contained in the Hate Incidents FPD), but officers should 
also bear in mind: 
 

 To create an environment whereby a person will be willing to 
identify themselves as subject to transphobic violence and 
abuse.  

 The interview should take place in an appropriate private area 
of a police station or other premises.  

 Officers should use a suitable style of communication and 
demonstrate an adequate level of understanding trans issues 
where possible. 

 Officers should give a clear explanation of police procedure 
e.g. the reporting procedure, the purpose and consequences 
of providing a witness statement, support agencies etc.  

 If an officer asks the outright question "are you transgender?", 
it is unlikely that an accurate reply will be given unless the 
officer has built up a considerable amount of trust. However, 
other approaches may work effectively: for example: "Can you 
think of any reason why you were attacked?"  

 Officers should not make assumptions about a person’s 
gender identity, living arrangements, sexuality or other aspects 
of their life. The perception by an offender that a person was 
targeted because of his/her gender appearance, should not be 
the basis for classifying the victim’s gender identity, lifestyle, 
sexuality etc. 

Confidentiality 
It is essential to maintain confidentiality throughout. Victims and 
witnesses need assurance that this information will go nowhere else e.g. 
to employers, family or friends.  
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Young People 

 

Authorisation to 
Disclose 

Many transgender people wish to keep their transgender/transvestite 
status as private as possible.  For officers and staff to disclose any 
information about an individual’s history as another gender they must 
first gain explicit consent and evidence that consent, e.g. a signature in 
their pocket note book. 
 
Disclosure would need to be for an essential policing purpose, such as 
an unavoidable part of a criminal investigation.  Even in these 
circumstances, the sensitive and personal nature of previous gender 
identity information would require express consent to be given by the 
individual (see the Date Protection Act). It is an offence to disclose such 
information where the individual is in possession of a gender recognition 
certificate. 
 
See also following section in relation to people under 18. 

Impact on person 
Reporting a transphobic incident can force individuals to ‘come out’ 
about aspects of their life at a time or in a manner which they would 
prefer to avoid.  This affects their relationships with their family, schools 
and peers.  

 

 
When investigating transphobic incidents involving juveniles there may 
be a requirement to inform/consult parents and/or family members.  It 
should be explained to the victim that whilst this is the case their gender 
presentation (a visual presentation of gender other than their birth 
gender) need not be disclosed. Each incident should be dealt with on its 
own merit. Details of actions taken and justification should be recorded 
e.g. as a pocket note book entry. 
 
Care and sensitivity are paramount in such cases.  Officers may wish to 
contact the Diversity team for advice. 

 

Transphobic Bullying 
Many transgender people report encounters of misunderstanding, 
prejudice and bullying during their youth.  
 
Bullying includes both physical and psychological intimidation.  
Transphobic bullying takes place where such general bullying 
behaviours are accompanied by or include terms such as ’tranny’ or 
confrontational criticism of characteristics /mannerisms normally 
associated with someone of another gender. 
 
Transphobic incidents can occur in schools. When dealing with 
incidents, officers should consider the sensitive issue of the families’ lack 
of knowledge of the young persons gender identity. 
 
Officers may wish to contact the Youth Inspector or Diversity Team for 
advice (both based in the Community Safety Department, OCC). 

Further information  

 
Additional information on issues affecting Transgender persons 
(Transsexuals and Transvestites) is available from the Diversity Team 
OCC.  This includes a list of National and Local Support Groups 
established to assist in relation to these issues. 


