
 

 

 

 

 

 
March 2019  
 
 
Freedom of Information Request Reference No: FOI 000900/19 
 
I write in connection with your request for information received by Norfolk Constabulary on the 4th 
March 2019 in which you sought access to the following information: 
 

1 Please list all the offences that have been dealt with by a caution in the last four 
years. Eg. Theft, Burglary, Rape. 

 
2 Please provide the number of people given cautions for each of the offences listed 

in the last four years. 
 

3 If possible please provide information of offenders who have received a caution 
more than once for the same crime.  

 
By the last four years I mean 2015, 2016, 2017 and 2018. Please provide the data in a 
table broken down into each calendar year. For the purposes of this FOI I am interested in 
cautions being given instead of a prison sentence. 

 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act 
(2000), a public authority is not obliged to provide information, if the authority estimates that the 
cost of the retrieval of the information requested, would be in excess of £450 (equivalent to 18 
hours work). 
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested. 
 
The Norfolk Constabulary estimates that to retrieve all of the information you have requested would 
exceed cost in excess of £450. 
 
Between 2015 and 2018 there are 8,868 crimes which have been finalised by way of a caution 
being issued.  In order to provide details of the number of offenders who have received a caution 
more than once for the same offence, it would be necessary to manually cross reference the 
offender details within the offence categories.  This would also include looking at two different 
crime recording systems as the Athena system was introduced in October 2015. 
 
This would be an enormous task which would significantly exceed the appropriate limit for dealing 
with Freedom of Information requests, in terms of costs, and therefore Section 12(1) of the 
Freedom of Information Act applies.  
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 

“….comply with a request for information if the authority estimates that  
the cost of complying with the request would exceed the appropriate limit”.  

 



The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour. 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request. 
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
The following figures include:- 

 Youth Caution 

 Conditional Caution Youth 

 Adult Caution 

 Conditional Caution Adult 
 

Offence Category 2015 2016 2017 2018 Total 

Arson and criminal damage 402 278 215 189 1084 

Burglary 31 15 16 15 77 

Crime Other 112 19 0 0 131 

Drug offences 587 380 389 370 1726 

Miscellaneous crimes against society 4 41 39 31 115 

Non-crime 35 14 18 16 83 

Non-notifiable 13 38 37 24 112 

Possession of weapons 3 31 22 29 85 

Public order offences 24 146 150 125 445 

Robbery 0 0 6 3 9 

Sexual offences 33 27 19 23 102 

Theft 443 340 314 273 1370 

Vehicle offences 29 6 19 16 70 

Violence against the person 1304 827 668 660 3459 

Total 3020 2162 1912 1774 8868 

 

There is clear guidance for police when dealing with criminal cases, with decision making 
processes focusing on the victim, circumstances, type of offence and how serious it is.  The 
offender’s history will be assessed along with the views of and the impact on communities.  
Consideration will be given to any local, regional and national guidance and direction.  In some 
cases the Constabulary will consult with partners such as the Youth Offending Team or Crown 
Prosecution Service in order to achieve the most appropriate outcome for the circumstances.  
 
 


