
 

 

 

 

 

 
March 2019  
 
 
Freedom of Information Request Reference No: FOI 000804/19 
 
I write in connection with your request for information received by Norfolk Constabulary on the 26th 
February 2019 in which you sought access to the following information: 
 

Details of all accidents reported in the immediate area of Koblenz Avenue, Norwich in the 
last three years  

 
Also complaint reports regarding speeding in the area of Koblenz Avenue. 

 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work). 
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested.  
 
The Norfolk Constabulary estimates that to retrieve all the information you have requested would 
exceed cost in excess of £450.   
 

The decision to install a fixed camera comes from Norfolk County Council and is based on collision 
statistics.  Complaints received from members of the public will be taken into consideration with 
regard to mobile safety camera van locations. 
 

However, if any complaints of speeding have been submitted, these may be held within the Roads 
Policing Unit, local policing teams or elsewhere in the Constabulary.  There is no central collation 
of complaints relating to speeding.  We would therefore need to contact the different business 
areas to see if any relevant information is held.  Researching three years of emails and written 
correspondence, for even one department, would be an enormous task.  
 
This would therefore significantly exceed the appropriate limit for dealing with Freedom of 
Information requests, in terms of costs, and therefore Section 12(1) of the Freedom of Information 
Act applies.  
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 

“…comply with a request for information if the authority estimates that the cost  
of complying with the request would exceed the appropriate limit”. 

 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour.   
 
 



In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request.   
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
Research has been undertaken of recorded injury collisions for the area requested.  Please note, 
statistical information is not held regarding non-injury collisions.  Please see maps below. 
 
 



 
 

 

 

 

 

 

 

 

 



 

 
 


