
 

 

 

 

 

 
 
February 2018  
 
 
Freedom of Information Request Reference No: FOI 000503/18 
 
I write in connection with your request for information received by Norfolk Constabulary on the 2nd 
February 2018 in which you sought access to the following information: 
 

PART A - For each of the following financial years 2011/12, 2012/13, 2013/14, 2014/15, 
2015/16: 

 
General  
1 How many emergency calls have you received in total (i.e. for any reason)? 
2 Of this total number of emergency calls, how many resulted in police officers being 

called out to respond? 
  

Mental health 
3 How many emergency calls have you received relating to mental health? 
4 Of this total number of emergency calls relating to mental health, how many resulted 

in police officers being called out to respond? 
  

Learning disabilities 
5 How many emergency calls have you received relating to people with learning 

disabilities or differences? 
6 Of this total number of emergency calls relating to learning difficulties/differences, 

how many resulted in police officers being called out to respond? 
 

Mental Health Act 1983 
7 How many section 136 Mental Health Act 1983 detentions were conducted by 

officers? 
8 Of the total number of section 136s, please provide a breakdown by ethnicity of how 

many resulted in detainees being taken to (a) a police station/ custody suite and (b) 
to an alternative place of safety. 

 
PART B - Force assessment of mental health encounters 

 
9 What is your force’s overall assessment of the proportion of police encounters with 

the public that relate to mental health? In other words, how much of police time is 
spent on issues relating to mental health? 

 
10 Similarly, what is your overall assessment of the proportion of police encounters 

with the public that relate to people with learning difficulties? 
 

11 How have these figures been calculated? 
 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work).  



 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested.  
 
The Norfolk Constabulary estimates that to retrieve all the information you have requested would 
exceed cost in excess of £450.   
 
With regard to questions 5 and 6, a process for monitoring Learning Disability related calls into the 
Contact and Control Room was only developed in August 2017.  The Learning Disability measure 
relies on staff within the Contact and Control Room adding a Learning Disability ‘marker’ to an 
incident log.  This is a manual process and as such there is always some subjectivity around 
whether a marker is added. 
 
Prior to August 2017, any details regarding an individual having a learning disability would be 
detailed within the freetext of the incident report.  Therefore this would require a manual search of 
thousands of reports. 
 
This would be a significant task which would considerably exceed the appropriate limit for dealing 
with a Freedom of Information request, in terms of costs, and therefore Section 12(1) of the 
Freedom of Information Act applies.  
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 

“…comply with a request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit”. 

 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour.   
 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request.   
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
Q1 & 2  
We have provided the number of reports graded A, B or C as these reflect the number requiring 
attendance.  
  

Financial Year 
Total calls received via 

999 
Total CAD incident 

reports created 
Total incidents graded  

A, B or C 

2011/12 87,207 53,262 38,226 

2012/13 83,934 49,651 35,790 

2013/14 83,817 46,800 35,256 

2014/15 80,660 46,199 35,762 

2015/16 88,820 52,085 38,445 

 
 



Q3 & 4 
  

Financial Year 
Total CAD incident 
reports created –  

Mental Health 

Total incidents graded  
A, B or C 

2011/12 2,792 2,029 

2012/13 3,474 1,985 

2013/14 3,534 2,238 

2014/15 3,721 2,334 

2015/16 4,324 2,598 

 
Q7  
 

Financial Year Section 136 Detentions 

2011/12 Not held 

2012/13 Not held 

2013/14 296 

2014/15 352 

2015/16 331 

 
Q8A  
 

Financial Year 
Section 136 – taken to a 

Police Station as a  
Place of Safety 

Ethnicity 

2011/12 32 Not held 

2012/13 32 Not held 

2013/14 22 Not held 

2014/15 16 All White European 

2015/16 8 All White European 

 
Q8B 
 

Financial Year 
Section 136 – taken to an 

alternative  
Place of Safety 

Ethnicity 

2011/12 Not held Not held 

2012/13 Not held Not held 

2013/14 Not held Not held 

2014/15 336 

199 x White European 
1 x South Asian 

1 x Black 
7 x Other 

Remainder not held 

2015/16 323 

255 x White European 
1 x South Asian 

2 x Black 
3 x Other 

Remainder not held 

 



Q9 The Constabulary has recently undertaken a piece of analysis which indicates that 
approximately 15% of all calls received by the Contact and Control Room relates, in some 
way, to mental health.  

 
 
Q10 A process for monitoring Learning Disability related calls into the Contact and Control 

Room was only developed in August 2017. 
 
Q11 The Learning Disability measure relies on staff within the Contact and Control Room adding 

a Learning Disability ‘marker’ to an incident log.  This is a manual process and as such 
there is always some subjectivity around whether a marker is added. 

 
  


