
 

 

 

 

 
 

 

 

 
 
 
 
 
 
 

 

January 2016 

 

 

Freedom of Information Request Reference No: FOI 004540/16 
 
I write in connection with your request for information received by the Norfolk Constabulary on the 
19th December 2016 in which you sought access to the following information: 
 

1 How many active fixed speed cameras do you have in each/your police force area? 
2 Were any new permanent cameras installed between January and December 

2016? If so how many and at what locations? 
3 What is the criteria when deciding whether to install a new speed camera? 
4 Based on data from the last 12 months (January – December 2016), where are the 

locations of the five fixed speed cameras in each/your force area that have caught 
the most speeding motorists? Please provide postcode locations of those cameras. 

5 Based on data from the last 12 months (January – December 2016), where are the 
locations of the five fixed speed cameras in each/your force area that have raised 
the most revenue? Please provide postcode locations of those cameras. 

6 How many motorists have each of those cameras caught? 
7 How much revenue have each of those cameras raised? 
8 Which location within each/your police force area has seen the highest number of 

people caught speeding by temporary roadside speed limit enforcement methods? 
9 How many people has each/your police force caught speeding by all methods in 

total in each of the following: 2014, 2015 & 2016? 
10 How many of the speeding fines you issue are contended and how many of these 

are overturned? 
 
Where I have asked for data for December 2016, please just provide data available to date. 

 
Norfolk Constabulary holds information relevant to your request. 
 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work). 
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested. 
 
The Norfolk Constabulary estimates that to retrieve all the information you have requested would 
exceed cost in excess of £450. 
 
In order to establish what relevant information is held, we have contacted our Central Ticket Office.  
They have advised that, with regard to question 10, the only way to identify the number of 
speeding offences that have been contended would be to review each one.  This would require the 
review of over 40,000 offences.  It should be noted that the only proper way to challenge an 



 

 

offence is to request a court hearing.  There have been 1,013 of these so far although these may 
not all have been at the request of the driver  
 
As advised, to review all of the offences to see if anyone has written to the Constabulary to 
contend a speeding offence, this would exceed the appropriate limit for dealing with a Freedom of 
Information request, in terms of cost, and therefore Section 12(1) of the Freedom of Information 
Act applies. 
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 
 “…comply with a request for information if the authority estimates that the cost of  
 Complying with the request would exceed the appropriate limit”. 
 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour. 
 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request. 
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
Q1 There are 22 fixed camera sites. 
 
Q2 2 new sites installed.  These were on Barrett Road and Bishop Bridge Road, Norwich. 
 
Q3 The link provided below shows the 22 camera sites and states that sites are chosen due to 

the number of fatal or serious injury road traffic collisions that have occurred.   
https://www.norfolk.police.uk/advice/roads-and-vehicles/speeding  

  
Norfolk County Council decides on the camera positioning and may hold further 
information. 

 
Q4 The following safety cameras have detected the most speeding vehicles:- 
  

Location Number of offences 

A1067 Taverham 6661 

A140 Mile End Road, Norwich 3438 

A1074 Dereham Road, Norwich (inbound) 2792 

A1076 Gayton Road, Kings Lynn 1614 

A146 Barrett Road, Norwich 1159 

  
Postcodes are not held by the Constabulary. 

 
Q5 The cameras do not raise revenue.   
 
Q6 See answer to question 4 above. 
 
Q7 The following table shows the number of fixed penalties paid.  
 

https://www.norfolk.police.uk/advice/roads-and-vehicles/speeding


 

 

Location Number of offences 

A1067 Taverham 1574 

A140 Mile End Road, Norwich 747 

A1074 Dereham Road, Norwich (inbound) 660 

A1076 Gayton Road, Kings Lynn 352 

A146 Barrett Road, Norwich 158 

 
Q8 The mobile camera van site where the highest number of speeding vehicles have been 

detected is the A11 at Quidenham.   
 
Q9 The followings figures include both camera and officer detected:- 
  

Year Number 

2014 52,015 

2015 46,702 

2016 49,050 

 
 


