
 
 
 

December 2018 
 

 
Freedom of Information Request Reference No: FOI 004266/18 
 
I write in connection with your request for information received by the Norfolk and Suffolk 
Constabularies on the 20th November 2018 in which you sought access to the following 
information: 
 

1 How many times did your officers detain someone using their powers under section 
136 of the Mental Health Act between the date of 1/11/17 to 1/11/18 and where was 
the person detained? 

2 How many times did your officers detain someone using their powers under section 
136 of the Mental Health Act between the date of 1/11/16 to 1/11/17 and where was 
the person detained? 

3 How many times did your officers detain someone using their powers under section 
136 of the Mental Health Act between the date of 1/11/15 to 1/11/16 and where was 
the person detained? 

  
Could this information could please be provided in a spreadsheet with the following 
headers: 

 
Date of incident 
Location of incident 

 
CLARIFICATION:- 
‘Could you please state where the person was when the powers under the act were initially 
used, and not where they were taken afterwards.’ 

 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work). 
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested. 
 

The Norfolk and Suffolk Constabularies estimate that to retrieve all the information you have 
requested would exceed cost in excess of £450 per force. 
 
The numbers of section 136 detentions are produced for the Home Office Annual Data 
Requirement (ADR) and these can be accessed via the link provided below:- 
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
658099/police-powers-procedures-mar17-hosb2017.pdf  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/658099/police-powers-procedures-mar17-hosb2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/658099/police-powers-procedures-mar17-hosb2017.pdf


With regard to the parts of your request where you have asked for the locations of where the 
powers under the Act were used, this would exceed the cost limit.  The Suffolk Constabulary 
Mental Health Co-ordinator does not collate this information and it would require a manual trawl of 
records to identify this.  Based on over 300 individuals being detained each year, this would 
significantly exceed the 18 hour limit. 
 
In Norfolk records are held under broad headings, for example, A&E, Public Place, etc.  Again, 
further research would be required for each occasion to provide any more detailed location.   
 
This would therefore significantly exceed the appropriate limit for dealing with a Freedom of 
Information request, in terms of cost, and therefore Section 12(1) of the Freedom of Information 
Act applies. 
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 
 “…comply with a request for information if the authority estimates that the cost of  
 complying with the request would exceed the appropriate limit”. 
 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk and Suffolk Constabularies as £450 each, and specifies that this 
sum equates to 18 hours work at a standard rate of £25 per hour. 
 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request. 
 
Advice and Assistance 
 
Although excess cost removes Norfolk and Suffolk Constabularies obligations under the Freedom 
of Information Act, as a gesture of goodwill, I have supplied information, relevant to your request, 
which was retrieved or available before it was realised that the fees limit would be exceeded.  I 
trust this is helpful, but it does not affect our legal right to rely on the fees regulations for the 
remainder of your request. 
 
 
Q1 The following figures refer to the number of detentions where an individual was arrested for 

an offence and taken into custody, at one of the Police Investigation Centres (PIC), but 
subsequently detained under section 136 for assessment under the Mental Health Act:- 

 

NORFOLK 
Wymondham PIC x 7 

Aylsham PIC x 2 
Kings Lynn PIC x 3 

TOTAL 12 

SUFFOLK 
Martlesham PIC x 3 

Great Yarmouth PIC x2 
Bury St Edmunds PIC x 1  

TOTAL 6 

 
Q2/3 With regard to the custody environment, the Mental Health Act did not allow for the use of 

section 136 powers in a police station, therefore the answer for both Norfolk and Suffolk is 
zero.   

 
 


