
 

 

 

 

 

 
October 2019  
 
 
Freedom of Information Request Reference No: FOI 003487/19 
 
I write in connection with your request for information received by Norfolk Constabulary on the 26th 
September 2019 in which you sought access to the following information: 
 

Total number of Norfolk Police Officers and Staff assaulted whilst on duty - please give 
information for the last 5 years. 
Total number of NHS worker assaults reported to Norfolk Police for the same period. 
Total number of Prison Service Staff assaults reported to Norfolk Police for the same 
period. 

 
Response to your Request 
 
The response provided below is correct as of 26th September 2019. 
 
Norfolk Constabulary has considered your request and our response is below:- 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work). 
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested.  
 
The Norfolk Constabulary estimates that to retrieve all the information you have requested would 
exceed cost in excess of £450.   
 
Since April 2017, there have been offence codes relating to assaults on Police Officers which have 
resulted in either an injury or no injury.  Prior to this there was an offence category for assaults on 
officers with no injury.  However, if an injury occurred, this would be recorded under the specific 
violence offence category, for example ABH, GBH, etc.  Whilst there is a field for the victim 
occupation, this is not a mandatory field on a crime report.     
 
To identify whether any of these reports relate to an assault on a Police Officer, it would be 
necessary to case read the details of each one.   
 
With regard to the other parts of your request, this would also require a manual review of 
thousands of crimes, due to the high number where no victim occupation has been recorded.  
 
Based on 5 minutes each, this would significantly exceed the appropriate limit for dealing with 
Freedom of Information requests, in terms of costs, and therefore Section 12(1) of the Freedom of 
Information Act applies.  
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 

“…comply with a request for information if the authority estimates that the cost  
of complying with the request would exceed the appropriate limit”. 



 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour.   
 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request.   
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
From April 2017. 
 

2017 

Offence Type Number 

VIOLENCE WITH INJURY 107 

Assault Police - Assault with Injury - Assault occasioning actual bodily harm 90 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Minor wound or equivalent) 

9 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Serious wound or equivalent) 

2 

Assault Police - Wounding with intent to resist/prevent arrest 2 

Attempted - Assault Police - Assault with Intent to cause Serious Harm - Wounding with 
intent to do grievous bodily harm 

4 

VIOLENCE WITHOUT INJURY 381 

Assault without Injury on a Constable - Assaults a designated person or his assistant in 
the exercise of a relevant power 

1 

Assault without injury on a constable (NOT covered by the Police Act 1996) 1 

Assault without injury on a constable (Police Act offence) 374 

Attempted - Assault without injury on a constable (Police Act offence) 5 

Total 488 

 

2018 

Offence Type Number 

VIOLENCE WITH INJURY 148 

Assault Police - Assault with Injury - Assault occasioning actual bodily harm 122 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Minor wound or equivalent) 

15 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Serious wound or equivalent) 

1 

Assault Police – Cause GBH with intent to resist/prevent arrest. 2 

Assault Police - Wounding with intent to resist/prevent arrest 4 

Attempted - Assault Police - Assault with Intent to cause Serious Harm - Wounding with 
intent to do grievous bodily harm 

3 

Attempted - Assault Police - Cause GBH with intent to resist/prevent arrest. 1 

VIOLENCE WITHOUT INJURY 427 



Assault or assault by beating of a constable 19 

Assault without Injury on a Constable - Assaults a designated person or his assistant in 
the exercise of a relevant power 

3 

Assault without injury on a constable (Police Act offence) 400 

Attempted - Assault without injury on a constable (Police Act offence) 5 

Total 575 

 

2019 (to 5th September)  

Offence Type Number 

VIOLENCE WITH INJURY 70 

Assault Police - Assault with Injury - Assault occasioning actual bodily harm 57 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Minor wound or equivalent) 

6 

Assault Police - Assault with Injury - Malicious wounding: wounding or inflicting grievous 
bodily harm (Serious wound or equivalent) 

1 

Assault Police - Assault with Intent to cause Serious Harm - Wounding with intent to do 
grievous bodily harm 

1 

Assault Police - Wounding with intent to resist/prevent arrest 3 

Attempted - Assault Police - Assault with Injury - Malicious wounding: wounding or 
inflicting grievous bodily harm (Serious wound or equivalent) 

1 

Attempted - Assault Police - Wounding with intent to resist/prevent arrest 1 

VIOLENCE WITHOUT INJURY 370 

Assault or assault by beating of a constable 338 

Assault without injury on a constable (Police Act offence) 29 

Attempted - Assault or assault by beating of a constable 3 

Total 440 

 
Please see below linked response which provides details of offences recorded under Assaults on 
Emergency Workers (Offences) Act 2018:- 
 
https://www.suffolk.police.uk/sites/suffolk/files/001277-19_-_assaults_on_emergency_workers.pdf 
https://www.suffolk.police.uk/sites/suffolk/files/001277-19_norfolk_data.xlsx 
https://www.suffolk.police.uk/sites/suffolk/files/001277-19_suffolk_data.xlsx  
 
 

https://www.suffolk.police.uk/sites/suffolk/files/001277-19_-_assaults_on_emergency_workers.pdf
https://www.suffolk.police.uk/sites/suffolk/files/001277-19_norfolk_data.xlsx
https://www.suffolk.police.uk/sites/suffolk/files/001277-19_suffolk_data.xlsx

