
 

 

 

 

 

 
October 2019  
 
 
Freedom of Information Request Reference No: FOI 003261/19 
 
I write in connection with your request for information received by Norfolk Constabulary on the 10th 
September 2019 in which you sought access to the following information: 
 

1 Please state the number of offence records listed in your crime database that 
contain each of the following phrases: "smart device"; "smart TV"; "smart home"; 
"Alexa"; "Google Home"; "Nest" (thermostat).  

 
Please identify these by conducting a free text search of your crime database, and 
provide information for each of the last five years (starting January 1 2014), and the 
current year to August 31.  

 
2 Please provide a breakdown of the kind of offences recorded that contain these 

keywords. 
 

3 Please provide an anonymised copy of the crime report for each incident recorded. 
If this is too onerous, please focus on areas around domestic abuse and stalking. 

 
Response to your Request 
 
The response provided below is correct as of 23rd September 2019. 
 
Norfolk Constabulary has considered your request and our response is below:- 
 
Research has been undertaken of recorded crimes using the terms provided in your request.  This 
has returned the following 19 reports:- 
 

Year Keyword Offence Summary 

2016 Smart home Theft from shops and stalls 
During hours of daylight at city shop location suspect 

stole cameras from the smart home aisle. 

2017 Smart TV 
Burglary - Residential - 

Dwelling 

Daytime residential burglary with unknown person(s) 
carrying out an untidy search and stealing items, 

including a LG Smart TV. 

2018 Smart TV 
Burglary - Residential - 

Dwelling 
Dwelling entered without permission and items stolen 
from within, including Smart 55 inch TV Panasonic. 

2018 Smart TV 
Assault without Injury - 
Common assault and 

battery. 
Child has damaged a Smart TV. 

2018 Smart TV 
Other criminal damage, 
other (Under £5,000) 

Victim has had property returned to him from ex-
partner that has been damaged, including Samsung 

Smart TV. 

2018 Smart TV 
Burglary - Residential - 

Dwelling 
Smart Samsung TV stolen during residential burglary, 

passed out of lounge window into back yard. 

2018 Alexa Theft from shops and stalls 
Suspect placed Alexa bluetooth speaker in bag and left 

shop making no attempt to pay for item. 

2018 Alexa 
Attempted Burglary - 
Residential - Dwelling 

Suspects have used force to open front door occupant 
woke up and using Alexa activated all the lights in the 

house. 



2018 Alexa 
Theft in a dwelling other than 
from automatic machine or 

meter 

Suspect has stolen items belonging to victim while in 
the house under the guise of collecting their own 

property, including Alexa device. 

2018 Alexa 
Assault without Injury - 

Common assault and battery 

Reference made to cameras and listening devices 
being placed in the living room. This is an Alexa Echo 

Spot. 

2019 Smart TV 

Sending letters etc with 
intent to cause distress or 

anxiety, Malicious 
Communications Act 1988 

Via a smart tv account. 

2019 Smart TV 

Sending letters etc with 
intent to cause distress or 

anxiety, Malicious 
Communications Act 1988 

Via a smart tv account. 

2019 Smart TV 
Assault occasioning actual 

bodily harm (ABH) 
Victim has sent messages using a Smart TV. 

2019 Smart TV 
Other criminal damage, 
other (Under £5,000) 

Curved Smart TV television belonging to the hotel was 
damaged. 

2019 Smart TV 
Burglary - Residential - 

Dwelling 
Suspects unknown have entered victims’ property and 

stolen a LG Smart TV. 

2019 Alexa Theft from shops and stalls 
2 suspects enter the store and walk quickly to the 

electrical aisle then select 3 Alexa Speakers leaving 
the store via the entrance making no attempt to pay. 

2019 Alexa 
Attempted - Theft from shops 

and stalls 
Suspect selected two Alexa Speakers and left the store 

making no attempt to pay. 

2019 Alexa 
Burglary - Residential - 

Dwelling 

Unknown person(s) have entered the victim's house via 
the side and stolen several electronic items including 

"an AI Speaker similar to an Alexa type". 

2019 Google home Theft from shops and stalls 

During daylight hours in a supermarket known suspect 
has selected google home and headphones and gone 
into changing room where he has removed the security 

tags and left without making payment. 

 


