NORFOLK

CONSTABULARY
Our Priority is You

July 2020

Freedom of Information Request Reference N°: FOI 002257/20

| write in connection with your request for information received by Norfolk Constabulary on the 2™
July 2020 in which you sought access to the following information:

Please furnish me with full information under the Freedom of Information Act 2000 provision
for the period since 31st December 2019, relating to calls details made concerning Anti-
Social Behaviour in and, within immediate proximity to, the Haymarket in Norwich.

Full individual call detail to include (but not restrictively);

A The date and time of the call

B The nature of the alleged ASB

C Pseudonymised caller information (so that repeat callers can be analysed).

D Pseudonymised subject information (so that repeat subjects can be analysed).

E Outcome to the call (non-attended, attended etc.)

F Outcome to the alleged offence, none, warned, cautioned, arrested, ASB order
issued, other punishment etc.)

G Supplementary information to translate abbreviations, acronyms and codes etc.

Response to your Request

The response provided below is correct as of 15" July 2020.

Norfolk Constabulary has considered your request and our response is below.

Research has been undertaken of reported incidents of Anti-Social Behaviour (ASB) in Haymarket,

Norwich, since 315t December 2019. Please see table below. | have allocated a number to each
caller, so you can identify if the same caller has reported more than one incident.



Date / Time Received Nature of Call Attended? Details Outcome Disposal Code NCL:J?ILIE;
01/01/2020 09:16 ASB - Nuisance Yes 2 males in store asleep. Refusing | Persons moved on by police. | \qp \jisance 1
to leave and aggressive to staff No complaint from informant
Verbal abuse from female who is P donb lice. N
05/01/2020 06:27 PUBLIC ORDER Yes on drugs or intoxicated. Verbally ersons moved on by police. No 1 \gp _ Nyisance 1
. complaint from informant
abusive
08/01/2020 1858 CRIMINAL No Report qf persons shouting and Persons left prior to police arrival. ASB - Nuisance 5
DAMAGE causing criminal damage No complaint from informant
VIOLENCE : ;
09/01/2020 11:27 AGAINST yes | Drunkmale causing a nuisance and Male arrested. ASB - Personal 3
making threats of violence
PERSON
10/01/2020 20:02 ASB - Nuisance No Group causing issues and refusing | Persons left prior to police arrival. | \gp _ Nyisance 4
to leave No complaint from informant
10/01/2020 22:43 PUBLIC ORDER Yes Caller has had bottle of whiskey Informant would not engage with ASB - No
thrown at them officers Environmental name
11/01/2020 15:57 ASB - Nuisance No Male asking for money and refusing Male left prior to dispatch. ASB - Nuisance 5
to leave No complaint from informant
VIOLENCE Spoke with involved parties
11/01/2020 18:50 AGAINST Yes Report of 2 males fighting P L ' P ' ASB - Nuisance 4
No crime identified
PERSON
15/01/2020 08:54 ASB - Nuisance Yes Customer refusing to leave Persons m(_)ved on _by palice. ASB - Nuisance 6
No complaint from informant
16/01/2020 09:28 ASB - Personal No Female in store swearing and Persons Iefj[ prior told|spatch. ASB - Nuisance 7
shouting No complaint from informant
VIOLENCE ;
18/01/2020 20:49 AGAINST Yes Female throwmg punches at Section 35 given to leave the area | ASB - Nuisance 4
security
PERSON
SuUS . . .
19/01/2020 13:20 | CIRCS/INSECURE No Female, previously banned from Persons left prior to dispatch. ASB - Personal 8
shop, has attended premises No complaint from informant
PREM/VEH
VIOLENCE Female, who is prohibited from o .
19/01/2020 19:44 AGAINST Yes entering Haymarket area, being Spoke W'th |nv.0Iveq parties. .ASB i 2
. No crime identified Environmental
PERSON abusive to customers
29/01/2020 15:58 ASB - Nuisance Yes Two males shouting & swearing | T €rsons left prior to police arrival. | \gp  \isance 9
No complaint from informant
29/01/2020 20:57 ASB - Nuisance Yes 5-6 persons using drugs Persons left prior to pQI|ce arrival. ASB - Nuisance 2
No complaint from informant
. VIOLENCE : : . Persons moved on by police. .
03/02/2020 10:20 AGAINST Yes Intoxicated male being threatening No complaint from informant ASB - Nuisance 10




PERSON

Spoke with involved parties.

13/02/2020 13:50 PUBLIC ORDER Yes Report of males pushing & shoving . ASB - Nuisance 11
No complaints made
16/02/2020 20:30 PUBLIC ORDER Yes Fight in progress Persons left prior to police arrival. | \op  \isance 12
No complaint from informant
VIOLENCE
17/02/2020 18:51 AGAINST No Report of assault No crime identified ASB - Personal 13
PERSON
22/02/2020 18:31 ASB - Nuisance Yes Banned fe'f”a'e shoutm.g abuse and Persons mpved on .by police. ASB - Nuisance 4
banging on the windows No complaint from informant
_ CONCERN FOR Persons arguing, pushing and Persons moved on by police. ASB -
217102/2020 14:35 SAFETY Yes shoving No complaint from informant Environmental 14
29/02/2020 20:21 PUBLIC ORDER Yes Intoxicated male being abusive Persons left prior to pphce arrival. ASB - Personal No
No complaint from informant name
Report of persons becoming . . .
02/03/2020 20:13 PUBLIC ORDER Yes aggressive and shouting threats to | T erS0ns left prior to police arrival. ASB - 2
No complaint from informant Environmental
each other
VIOLENCE Persons moved on by police ASB -
07/03/2020 20:22 AGAINST Yes 4 persons at soup kitchen fighting ) oy P ' . 15
No complaint from informant Environmental
PERSON
VIOLENCE Persons left prior to dispatch
07/03/2020 21:26 AGAINST No Assault on male at the soup kitchen ‘P dIsp ' ASB - Nuisance 15
No complaint from informant
PERSON
11/03/2020 13:56 ASB - Nuisance No 2 females shouting and swearing Persons left prior to dispatch. | yop Nyisance 10
and refusing to leave No complaint from informant
15/03/2020 18:37 ASB - Nuisance Yes Female refusing to leave, possible Persons Ief.t prior told|spatch. ASB - Nuisance 16
drug use No complaint from informant
16/03/2020 19:35 ASB - Nuisance Yes Group of 4 being aggressive and Words of advice given. ASB - Nuisance 1
refusing to leave No complaint from informant
Report of people Spoke with involved parti
23/03/2020 16:57 PUBLIC ORDER Yes shouting/threatening towards a pOKeE with INVOIVEd parties. ASB - Nuisance 17
No crime identified
street preacher
. BREACH OF Report of female drinking with Persons left prior to police arrival. .
08/04/2020 17:34 HEALTH ORDER Yes group of homeless people No complaint from informant ASB - Nuisance 18
02/07/2020 18:41 | PUBLIC ORDER Yes Group drinking in the street and Persons left prior to dispatch. | \gg _ Nyisance 19

being abusive

No complaint from informant




