
 
 
March 2022 
 
 
Freedom of Information Request Reference No: FOI 000522/22 
 
I write in connection with your request for information received by the Norfolk and Suffolk 
Constabularies on the 10th February 2022 in which you sought access to the following information: 
 

I have been researching the detention of people who are mentally ill or in crisis through 
Section 136 of the Mental Health Act 1983. Many attempts have, over recent years, been 
made to reduce the number of people who are detained under this provision 

 
In this context I wish to make a freedom of information request. 
Forces have adopted many different interventions to try and prevent these detentions. I have 
set out below several of these.  

 
I would like to ask under the FOI, which of these - if any - are in operation in your force area. 
You may also operate more than one for example it may be different in rural and urban areas, 
or it may differ in different Health Authority areas. It may also be that you operate something 
else altogether, in which case could I ask what for a brief description of it. 

 
The 3 commonest interventions include: 
1 Highly trained police officers who respond to mental health incidents. 
2 Joint 'triage' patrols of police officers and mental health professionals who respond to 

incidents. 
3 A telephone 'triage' system where officers can ring a mental health professional when 

they are dealing with someone who is mentally ill to seek advice before they detain 
someone. 

 
Response to your Request 
 
The response provided below is correct as of 17th February 2022. 
 
Norfolk and Suffolk Constabularies have considered your request and our response is below. 
 
Q1 NORFOLK 

Norfolk Constabulary does not have this specifically.  The Constabulary has a team, 
consisting of an Inspector and 3 members of police staff, who review all mental health 
incidents dealt with by the police.  This includes all section 136 and section 135 detentions.   
 
The team manage high demand and high-risk cases, using a multi-agency approach, in an 
attempt to reduce section 136 detentions and to reduce the demand on the Police. 

 
 SUFFOLK 
 Suffolk Constabulary does not have this intervention, please see questions 2 and 3.  
 
Q2 NORFOLK 



Norfolk Constabulary does not have a joint triage car involving Police.  However, we are able 
to access the Mental Health Joint Response Car which is a health-based car consisting of a 
Paramedic and Mental Health Nurse.  This is managed by the Ambulance Service.   
 
The main aim is to reduce A&E attendances by providing support to Ambulance staff.  With 
regard to the triage car, if free, we will attend incidents to provide police support in order to 
help reduce section 136’s and to reduce police officers transporting people to A&E, for 
voluntary MH assessment.  This car is part of a pilot and has only been in operation since 
November 2021.  It currently operates for 3 days per week between 15.00hrs and 01.00hrs 
on a Saturday, Sunday and Monday.   
 
The pilot has so far been so successful that the CCG have agreed funding for 7 days a week 
and potentially a second car for 3 days per week from April 2022.  This car covers Norfolk 
and Waveney.  Waveney is a small part of Suffolk (Lowestoft).  The car is currently supported 
by Julian Support who provide a 1 hour rapid response support.  This enables the car to 
move onto the next job whilst providing adequate specialist support and signposting for the 
individual. 
 

 SUFFOLK 
Suffolk Constabulary have ‘street triage’ in Ipswich and Mental Health nurses go out with 
officers to any mental health incidents.  Whilst this has been a reduced service during the 
COVID-19 pandemic, the Constabulary is hoping to get this fully back up and running as 
soon as a full team of nurses is available. 

 
This is operational during the hours of 2pm - midnight, seven days a week. 

 
Q3 NORFOLK 

Yes, the Constabulary has a Mental Health Advice Team (MHAT) consisting of one Band 7 
and five Band 6 Mental Health nurses who work within the Contact and Control Room 
(CCR).   They provide support to the Control Room staff for a variety of incidents, involving 
mental health and will specifically support officers, as part of the consultation phase, prior to 
detaining someone under section 136.   They have full access to mental health databases 
and speak to callers to provide support.   
 
The team also complete home visits with operational officers and partnership teams to 
provide support, where the individual is not already known or open to mental health 
services.  This is for pre-planned visits only as opposed to attending spontaneous incidents. 
 

 SUFFOLK 
The Constabulary also has Mental Health nurses in the Contact and Control Room who will 
comment on relevant calls and are there for officers/CCR staff to speak with, for advice and 
information on anything MH related. 

 
This is operational during the hours of 2pm - midnight, seven days a week. 
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