
 

 

 

 

 

 
May 2018  
 
 
Freedom of Information Request Reference No: FOI 001675/18 
 
I write in connection with your request for information received by Norfolk Constabulary on the 9th 
May 2018 in which you sought access to the following information: 
 

Please provide the following for the last 5 financial years - with a year by year breakdown 
eg.  2013/14, 2014/15, 2015/16, 2016/17, 2017/18  

 
1 The total number of offences where a motor vehicle was stolen as a result of a 

burglary 
 

2 The total number of offences where a motor vehicle was stolen as a result of fraud 
 

3 The total number of offences where a motor vehicle was stolen by any other means 
(eg NOT burglary or fraud).  This would include ‘theft or unauthorised taking of a 
motor vehicle’ and vehicles taken in a robbery or other crimes. 

 
4 The total number of stolen motor vehicles that were returned to the owner  

 
Response to your Request 
 
When responding to a request for information under the terms of the Freedom of Information Act, a 
public authority is not obliged to provide information if the authority estimates that the cost of the 
retrieval of the information requested would be in excess of £450 (equivalent to 18 hours work).  
 
The costs criteria relates to a request in its entirety, which means that if we cannot retrieve all of 
the information requested within the costs limit, we are not obliged to retrieve any of the 
information requested.  
 
The Norfolk Constabulary estimates that to retrieve all the information you have requested would 
exceed cost in excess of £450.   
 
The Joint Performance and Analysis Department has undertaken research of recorded crimes 
where a vehicle has been linked as either stolen or recovered.  This has returned 2 separate sets 
of data, IE the list of recovered are not necessarily in relation to the list of those stolen.  Also, we 
have looked at some of the crime reports and, whilst a vehicle has been recovered, it is not always 
as a result of it being stolen.  For example, a vehicle has been recovered in relation to a driving 
offence but the vehicle was not subject of a stolen report.  
 
Additionally, there are a number of crimes which have been linked with a stolen vehicle but it is 
unclear if the vehicle was stolen whilst the other crime was committed.  Therefore in order to 
determine if a vehicle has been stolen, and/or recovered, it would be necessary to review the 
circumstances of each crime.  There are a total of 2,697 crime reports which detail a stolen vehicle.  
If we exclude those relating to Burglary and Theft of a Motor Vehicle offences, this leaves 480 
crime reports.    
 
 
 



Based on 5 minutes each, this would exceed the appropriate limit for dealing with a Freedom of 
Information request, in terms of costs, and therefore Section 12(1) of the Freedom of Information 
Act applies.  
 
Section 12(1) of the Freedom of Information Act states that a public authority is not obliged to: 
 

“…comply with a request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit”. 

 
The Freedom of Information (Appropriate Limit and Fees) Regulations 2004, defines the 
‘appropriate limit’ for the Norfolk Constabulary as £450, and specifies that this sum equates to 18 
hours work at a standard rate of £25 per hour.   
 
In accordance with Section 17 of the Freedom of Information Act (2000), this serves as a Refusal 
Notice for your request.   
 
Advice & Assistance 
 
Although excess cost removes the Constabulary’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relevant to your request, which was 
retrieved or available before it was realised that the fees limit would be exceeded.  I trust this is 
helpful, but it does not affect our legal right to rely on the fees regulations for the remainder of your 
request. 
 
We have provided below the number of crimes of Burglary where a motor vehicle has been 
recorded as stolen and the number of ‘Theft or unauthorised taking of a motor vehicle’. 
 
Vehicles Stolen 
 

Offence 2013/14 2014/15 2015/16 2016/17 2017/18 Total 

Aggravated Burglary - Business and 
Community 

- - - - 1 1 

Aggravated Burglary in a Dwelling - - - 1 - 1 

Aggravated Vehicle Taking 34 45 79 7 14 179 

Burglary - Business and Community - - - - 18 18 

Burglary - Residential - - - - 44 44 

Burglary in a Building other than a 
Dwelling 

82 82 164 38 - 366 

Burglary in a Dwelling 19 26 45 19 - 109 

Theft or unauthorised taking of a motor 
vehicle 

106 317 423 307 346 1499 

Total 241 470 711 372 423 2217 

 
Vehicles Recovered 
 

Offence 2013/14 2014/15 2015/16 2016/17 2017/18 Total 

Aggravated Burglary in a Dwelling - - - 1 - 1 

Aggravated vehicle taking 49 58 31 21 29 188 

Attempted Burglary - Business and 
Community 

- - - - 1 1 



Attempted Burglary in a Dwelling - - 1 - - 1 

Attempted Burglary in a Building other 
than a Dwelling 

- 1 2 1 - 4 

Burglary - Business and Community - - - - 8 8 

Burglary in a Building other than a 
Dwelling 

32 28 17 10 1 88 

Burglary in a Dwelling 20 16 17 6 - 59 

Burglary - Residential  - - - - 20 20 

Theft or unauthorised taking of a motor 
vehicle 

270 254 214 106 139 983 

Total 371 357 282 145 198 1353 

 
 


