
 

 

 

 

 
 

 

 

 
 
 
 
 
 

January 2016 

 

Freedom of Information Request Reference No: FOI 000023/16 
 
I write in connection with your request for information received by the Norfolk Constabulary on the 
4th January 2016 in which you sought access to the following information: 
 

Free or Subsidised travel facilities. 
      

1 Do your warranted officers get free travel on local transportation? Eg trains, buses, 
taxis, etc? 
1.1 Please list the companies and areas where this happens. Eg “First Eastern 

Counties within the boundaries of the county." 
           1.2 Same as 1 above but for police staff. 
    1.3 Please list as stated in 1.1 above. 
      
   2 Do your warranted officers get any discounted travel on local transportation? 

2.1 Again please list as stated in 1.1 above. 
            2.2 Same as 2 above but for police staff. 
      2.3 please list as stated in 1.1 above. 
       2.4 Does the constabulary subsidise any of the items mentioned in 1-2.3 above? 
      
  3 Please provide your bribery and conduct policy. 
      

4 Please provide a copy of your "acceptance of gifts or gifts in kind" policy or similarly 
worded policy. 

      
5 What is the penalty for a warranted officer who abuses his warrant badge to coerce 

people into giving the officer special treatment or "freebies"? 
      

6 For clarification "warranted officers" means a person in or out of uniform, on or off 
duty, of a rank of constable and higher.  Including, but not limited to, PC/DC; 
PS/DS; Insp/DI; Chief Insp/DCI; Supt/DSup; ChSup/DCS; and any ACPO ranks. 
6.1 For clarification "Police staff" mean any staff who are not warranted or 

attested and not any of the ranks mentioned in 6 above. 
      
Norfolk Constabulary holds information relevant to your request. 
 
Response to your Request 
 
Norfolk Constabulary has located the following information as relevant to your request. 
 
Q1 There is free bus travel on selected bus companies for Police Officers, PCSOs and 

members of the Special Constabulary, either in uniform or plain clothes, whilst they are on 
duty or travelling to and from work.  This relates to within Norfolk only.  

 
Q1.1 The bus companies are:- 
 Anglian 
 First 
 Konect (excluding Park and Ride) 



 

 

 Sanders 
 Norfolk Green 
 
Q1.2 & 1.3 

Members of Police Staff and off-duty Police Officers are not eligible for concessionary 
travel. 

 
Q2 Yes, some bus services. 
 
Q2.1 The bus companies are:- 
 Konect 

First 
Anglian 

 
Q2.2  Yes, some bus services. 
 
Q2.3 The bus companies are:- 
 Konect 

First 
Anglian 

  
Q2.4 The Constabulary does not subsidise any of the above mentioned. 
 
Q3 & 4 Please see attached policies ‘Gifts and Hospitality, Acceptance of’ and Anti-Fraud & 

Corruption’.  PLEASE NOTE – these are interim documents that are currently under review 
and therefore there may be some changes prior to the final published versions. 

 
Q5 There is no proscribed penalty for a warranted officer who may abuse his/her warrant 

badge to coerce people into giving special treatment or free good/services.  Every case of 
potential misconduct is assessed on an individual case by case basis and all Police 
Officers and Police Staff must conduct themselves in a way that does not conflict with the 
Constabularies Standards of Professional Behaviour.  The Standards of Professional 
Behaviour are the expectations that the police service and the public hold of how police 
officers should behave whether on or off duty.    

 
A recordable conduct matter under the Police Reform Act is defined as follows: “A 
‘conduct matter’ arises in any circumstances where there has not been a complaint 
but where the circumstances indicate that an officer or member of police staff may 
have either committed a criminal offence or behaved in a way that would justify the 
bringing of disciplinary proceedings”. The term disciplinary proceedings relates to the 
misconduct meeting, hearing or special case hearing. Where the allegation highlights a 
misconduct issue then a threshold test and severity assessment are carried out.  Behaviour 
that would constitute a conduct matter would be inappropriate language, actions or 
omissions or an allegation of criminal conduct.  Sanctions for misconduct/gross misconduct 
can range from no further action through to dismissal without notice, it depends on the 
circumstances of each individual case.  

 
Officers and Staff may be legitimately offered discounted prices for goods and services 
through membership of a Union or Staff Association officially recognised by each 
Constabulary, i.e. UNISON, Police Federation of England and Wales, the Superintendents 
Association or the Association of Chief Police Officers.  In addition, officers and staff may 
also be offered discounted goods and services through membership of the Constabularies’ 
Sports and Social Clubs. Officers may be required to provide proof id which would most 
likely be a warrant badge.  Staff Associations and Administrators of Sports and Social 
Clubs negotiating local discount schemes that do not form part of a national arrangement 
are required to notify the Professional Standards Department before these schemes are 
offered.  The purpose of the notification is to ensure the business offering discounts to 
members of the Constabularies is compatible with the values of the police service. 


