Collision Report Extract Requests
Road Traffic Collisions Unit Policy 
The forces extract policy sets out the processes to be adhered to, for providing to an interested party, confirmation that the forces have a report of a road traffic collision, of third-party details and redacted copies of information gathered as part of a road traffic collision investigation. This policy details the charges that can be made by the Constabularies and the processes for payment s to be made.
For a copy of the redacted extract Policy you will need to email the Freedom of Information department at freedom@norfolk.police.uk
Charges
Charges for the information gathered will be taken from the NPCC guidelines plus VAT. These are Section 15 (Police Reform and Social Responsibility Act 2011) services, which are VAT chargeable.
Timeliness 
Collision reports, Officer interviews and Material from any Schedules created will not be released until the investigation is concluded. If a payment is made prior to the matter being dealt with and the request is not yet available to be released the payment will be refunded.
If this is likely to be more than 30 days after payment the fee will be refunded via BACS and the requestor will be given details as to when the items will be available.
Third party details 
Third party details (TPD) are  defined as : 
• The name and address of the driver, 
• The name and address of the vehicle owner, 
• The registration number of the vehicle, and 
• Insurance details (if it is an injury accident)
Requests can be made by telephone, email or letter by Driver 2, a casualty or other injured party. They are entitled to this information under s170 and s168 of the Road Traffic Act 1988 as above. 5.2 A company acting on behalf of a driver or property owner will be charged for these details and must progress their query through the website and online payment process.
The driver whose car has caused injury or damage to a pedestrian, cyclist, unattended vehicle or other third-party property is not entitled to the details of these individuals. The Road Traffic Act only creates the duty to provide details for the driver.
Matters involving a cyclist where they are adjudged to be at fault, are covered by S.168 of the Road Traffic Act 1988.
Disclosure 
To disclose Road Traffic Collision information to interested parties for civil proceedings, the Forces rely on a specific exemption within the Data Protection Act 2018. The exemption allows for necessary information to be disclosed for legal proceedings. The legislation does not define what information is necessary or what the legal proceedings are. The exemption is discretionary, i.e. there is no legal obligation to provide the information, and the Force must therefore be able to justify disclosure in each case. Unless specifically directed by the applicant/requestor, it is up to the organisation to decide what is necessary information. The Force needs to disclose the minimal information for the applicant to achieve their purpose. Each disclosure is assessed on a case by case basis. However, there will be information recorded that is for policing purposes only. The initial presumption is non-disclosure, unless the applicant can justify why it is required so that the organisation may rely on the exemption.
Redaction in the Collison book
Whilst entitled to the name and address as above. Personal information of drivers involved will be redacted if not relevant, such as DOB, ethnicity, telephone number and email details, journey purpose, hospital and whether detained, school attended, driving licence, impairment results. Insurance details to be redacted if Non-injury. Injury details to be redacted if not relevant. Signature and any personal other details disclosed. 
Personal information of casualties and witness, property owners etc. will be redacted if not relevant, such as DOB, ethnicity, willingness to attended court. hospital and whether detained, contact details, school details, relatives informed, and any other personal details mentioned in statement, index mark of own car, contact details of anyone they mentioned in statement.
The Officers’ observations will be redacted as it is their personal observations and not based on fact.
Witness contact details will be redacted, if further contact is required, any requests will be forwarded to the individual, asking them to contact the insurance company direct.
Fatal or Life Changing Accidents                  
If this relates to a Fatal or Life changing Injury accident. The RCST can provide either third party details or the Collision report as detailed above and will pass your details on to the Forensic Collision Investigation Unit (FCIU) who will then be able to provide details of other documentation they have available.

